


NANO PROTEK HIGH PERFORMANCE UPHOLSTERY FABRICS
3-Year Limited Replacement Warranty

Asian Paints Limited ("APL") is pleased to offer this Limited Replacement Warranty ("Warranty") for its Nano Protek High Performance Upholstery Fabrics ("Fabric"), subject to the terms and conditions set out below.
1. Warranty Period and Coverage
1.1. This Warranty is valid for a period of three (3) years from the date of purchase of the Fabric, as evidenced by the original purchase invoice ("Warranty Period").
1.2. During the Warranty Period, APL warrants that the Fabric shall be free from the following defects arising under normal and intended domestic use:
(a) Loss of strength (including seam slippage);
(b) Loss of colour;
(c) Stains specified in Annexure I;
(d) Fabric shrinkage exceeding the tolerance limit of 3%;
(e) Pilling.
1.3. This Warranty represents the sole and exclusive warranty provided by APL in respect of the Fabric. Except as expressly set out herein, APL disclaims all other warranties, whether express or implied, including any implied warranty of merchantability or fitness for a particular purpose, to the fullest extent permitted by applicable law.

2. Replacement Remedy
2.1. If a claim is accepted by APL under this Warranty, APL shall provide replacement Fabric of the same specification. Where the original Fabric is discontinued or otherwise unavailable, APL may, at its sole discretion, supply a substantially similar Fabric.
2.2. APL's obligation under this Warranty is expressly limited to the supply of replacement Fabric. APL shall not be responsible for any incidental costs, including but not limited to costs relating to stitching, labour, upholstery, dismantling, reinstallation, transportation, execution or any other associated services.
2.3. Replacement Fabric shall be arranged solely through the authorised retailer from whom the original Fabric was purchased. Replacement claims routed through any other unauthorised channel or third-party service provider shall not be entertained.
2.4. Where replacement is provided during the Warranty Period, the replacement Fabric shall remain covered only for the unexpired portion of the original Warranty Period. Replacement shall not result in the commencement of a fresh three-year Warranty Period.

3. Exclusions from Warranty
3.1. This Warranty shall not apply to any defect, damage or deterioration arising from or attributable to:
(a) Normal wear and tear;
(a) Misuse, abuse, tampering, negligence or mishandling;
(b) Failure to follow the care, washing, cleaning or maintenance instructions issued by APL, including those available on APL's website and product literature;
(c)  Excessive or improper washing or cleaning, or use of unsuitable cleaning agents or materials;
(d) Application of any external protective treatment or coating;
(e) Stains that have set over a prolonged period due to lack of, or delay in, cleaning;
(f) Any stains not specifically listed in Annexure I;
(g) Exposure to outdoor or environmental conditions, including sunlight, rain, flooding, cyclones, heat waves or other extreme weather; and
(h) Wear or damage caused by shifting, relocation or transportation of the furniture or product in which the Fabric has been installed. Such claims shall be evaluated by APL on a case-to-case basis and may be accepted or rejected at APL's sole discretion.
3.2. This Warranty shall further not cover:
(a) Any incidental or ancillary costs, including labour, transportation, installation, execution or replacement of other materials;
(a) Any claim reported after expiry of the Warranty Period;
(b) Any claim made by a person other than the original purchaser; and
(c)  Any claim not supported by valid proof of purchase.
3.3. APL reserves the right to inspect the Fabric prior to determining eligibility of any claim under this Warranty.

4. Care and Maintenance Obligations
The customer shall take reasonable care of the Fabric and shall adhere to the care, cleaning and maintenance instructions issued by APL from time to time, including those available at https://www.beautifulhomes.asianpaints.com/furnishings/nano-protek.html and in the accompanying product literature. Non-compliance with such instructions shall render this Warranty void in respect of the affected Fabric.

5.  Claim Procedure
5.1. In the event of any defect or damage believed to be covered under this Warranty, the customer shall notify APL within seven (7) days of first becoming aware of such defect or damage. The claim form is attached as Annexure II.

5.2.  Claims may be submitted through any of the following channels:
(a)  APL Customer Care: 1800-209-5678;
(b)  Email: customercare@asianpaints.com; or
(c)  The authorised retailer from whom the Fabric was purchased.
5.3. The customer shall submit the following along with the claim:
(a)  Duly completed Warranty claim form (in the format prescribed by APL);
(b)  Copy of the original purchase invoice;
(c)  Clear photographs of the alleged defect or damage; and
(d)  A brief written description of the issue.
5.4. APL shall review the claim on receipt and determine eligibility in accordance with the terms of this Warranty. Where photographic evidence is inadequate, APL may arrange for a physical inspection of the Fabric at the customer's premises. If the claim is accepted, replacement shall be arranged in accordance with Clause 2.

6. Limitation of Liability
6.1. Subject to Clause 2.2, and notwithstanding anything contained herein, APL's total aggregate liability under or in connection with this Warranty and/or the Fabric shall be limited to the supply of replacement Fabric, and the value of such replacement Fabric shall not exceed the purchase price paid by the customer for the affected Fabric, as evidenced by the original purchase invoice. For clarity, APL shall not be liable to provide replacement Fabric or any other remedy exceeding such purchase price.
6.2. In no event shall APL be liable for any indirect, incidental, special, punitive or consequential loss or damage, including loss of profits, loss of use, loss of goodwill, or any labour, transportation, installation, execution or material costs, howsoever arising.

7. General
7.1. Governing Law and Jurisdiction. This Warranty shall be governed by and construed in accordance with the laws of India. The courts at Mumbai shall have exclusive jurisdiction over any dispute arising out of or in connection with this Warranty.
7.2. Modification. APL reserves the right to amend the terms of this Warranty at any time. Any such amendment shall apply prospectively to Fabric purchased after the effective date of the amendment.
7.3. Non-Transferable. This Warranty is personal to the original purchaser and is not assignable or transferable.


ANNEXURE I
Covered Stain Types

	Food Stains
	Beverage / Liquid Stains
	Kids' & Pet Stains

	Oil
	Coffee / Tea
	Mud

	Mayonnaise
	Red wine
	Sketch pens

	Chutney
	Cola
	

	Chocolate
	Fruit juice
	





















ANNEXURE II
Nano Protek Warranty Claim Form

1. Customer Information
Customer Name: ______________________________
Mobile Number: ______________________________
Email ID: ___________________________________
Site Address (where fabric is installed):



2. Purchase Details
Invoice Number: ______________________________
Invoice Date: ________________________________
Retailer / Dealer Name: _______________________
Fabric Collection / SKU (if known): ____________
Approximate Quantity Purchased: ______________

3. Warranty Issue Reported
Select the issue experienced:
☐ Water Repellence Failure
☐ Stain Resistance Failure
☐ Pilling
☐ Loss of Strength / Seam Slippage
☐ Loss of Colour
☐ Shrinkage
☐ Other (please specify): _______________________
If "Stain Resistance Failure" is selected:
Type of Stain:
☐ Oil/Fat Stain
☐ Mayonnaise 
☐ Chutney
☐ Chocolate Sauce
☐ Coffee/Tea
☐ Red Wine
☐ Cola
☐ Fruit Juice
☐ Mascara Smear
☐ Mud
☐ Clay
☐ Crayons
☐ Sketch Pens

If "Water Repellence Failure" is selected:
Nature of Issue:
☐ Water immediately absorbed
☐ Water partially absorbed
☐ Water left permanent mark
☐ Other: __________________

4. Description of the Problem
Please briefly describe the issue:
5. Date issue was first noticed: ______________________________
6. Room/Application 
      ☐ Living Room
      ☐ Bedroom
      ☐ Dining Area
      ☐ Commercial Space
      ☐ Other ______________________________
7. Has the fabric been professionally cleaned?
      ☐ Yes
      ☐ No
8. Has any external coating/protector been applied?
      ☐ Yes
      ☐ No
 Supporting Documents
Please attach:
☐ Purchase Invoice
☐ Photos of Fabric (Minimum 2)
☐ Close-up Photos of Issue (Minimum 2)
☐ Video (Optional)
9. Customer Declaration
I confirm that the information provided is true and accurate to the best of my knowledge. I understand that submission of this form does not automatically qualify the claim for warranty approval and that the claim may be subject to review and inspection.
Customer Signature: ___________________
Date: _______________________________
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